
 

Digital banking with confidence 
Online banking is simply a way to manage your money safely using your 
computer, tablet, or smartphone instead of walking into a local branch. It allows 
you to check your balance, pay bills, and transfer money at any time. Knowing 
how to use these tools is incredibly important because it gives you back your 
independence and helps you keep a much closer eye on your finances. 

Because there are so many different banks and credit unions across Australia, 
every banking app and website looks a little bit different. The learning content 
provided may not be a one size fits all guide, but it is enough to cover the 
foundations of what is needed. If you want more information for your specific 
bank, you can visit them or their websites for more information. 

If you are looking for an excellent place to start, the Be Connected website is an 
incredible free resource. There is an abundance of resources that can be used if 
you navigate to the site and search for "online banking" in their search bar. 

To help you get started, here are some direct links for things you can check out: 

●​ ☁️ Getting started with online banking: An online course that helps you 
find out about online banking and how you can stay safer while banking 
online. 

●​ 📱 Online banking basics practice area: Practise banking tasks in a safe 
practice environment. 

●​ ➕ Managing payments online practice area: Practise more advanced 
banking tasks in a safe practice environment. 

https://beconnected.esafety.gov.au/
https://beconnected.esafety.gov.au/topic-library/introduction-to-online-banking/getting-started-with-online-banking
https://beconnected.esafety.gov.au/topic-library/introduction-to-online-banking/online-banking-basics-practice-area
https://beconnected.esafety.gov.au/topic-library/introduction-to-online-banking/managing-payments-online-practice-area
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